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foreword

I was most touched to have been asked recently to become the Patron of 
COBSEO — The Confederation of Service Charities.  I need hardly say that the 
requirement for collaboration and cooperation across the Service Charity sector 
is greater than ever if we are to provide and deliver the best possible care and 
support to those in need. COBSEO provides the necessary architecture to achieve 
this.

The Confederation works particularly well where member organizations have a 
common interest and it has been pleasing to see the considerable progress made 
in developing common casework management with a clear focus on supporting 
those in need, irrespective of the individual charity.

I am also greatly encouraged by the creation of cluster groups within COBSEO, 
which will encourage collaborative working — seeking to provide a more holistic 
approach to the transition from military to civilian life.    Making this transition is 
so much more than just finding a new job — our servicemen and women often 
require welfare, housing, education, healthcare and psychological needs to be 
addressed simultaneously.  The Big Lottery Fund “Forces in Mind” trust will, I believe, 
make a very positive contribution to meeting this challenge.

This Handbook shows how the members of COBSEO are working together to meet 
the needs of our serving and ex-Service personnel and, just as importantly, their 
families.

This is an exciting and challenging time for COBSEO and I am very pleased to be 
associated with this remarkable organization.  It is clear to me that, in this case, 
the whole is much greater than the sum of the parts.  I feel sure that if our Service 
Charities work together, so much more can be achieved ...

HRH The Prince of Wales 
KG KT GCB OM 

Royal Patron, COBSEO

Photo © Alan Shawcross 2011
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introduction COBSEO – The Confederation 
of Service Charities 

This is the first time we have published 
a directory or ‘handbook’ of COBSEO 
Members, we have new members join-
ing us all the time. COBSEO Currently 
comprises some 180 member organisa-
tions ranging from the Service Funds, 
through the larger charities (TRBL, SSAFA 
FH, ABF-The Soldiers Charity, the RAF 
Benevolent Fund, Seafarers UK), through 
the specialist charities (St Dunstan’s, 
BLESMA, Combat Stress, Help for Heroes) 
to Regimental Associations.  Business is 
overseen by an Executive Committee 
comprising the chief executives of the 
fourteen principal ex-Service charities.
The Confederation encourages and 
facilitates collaborative engagement 
between its member organisations and 
provides a central focus for the sector. It 
has been successful in:

Establishing a common welfare ��
case-working protocol across the 
sector.
Establishing a common protocol ��
for the representation of appellants 
appearing before the War Pension 
and Compensation Tribunal.
Facilitating the collocation of ��
charities in London.
Lobbying Government for the ��
retention of a separate jurisdiction 
for War Pension and Compensation 
Appeals.
Lobbying Government for an ��
independent review of the Armed 
Forces Compensation Scheme 
(AFCS).
Establishing eight clusters of charities ��
to address areas of common interest 
– residential & care homes / housing 
/ welfare / job finding, employment.

COBSEO  successfully coordinates 
matters of common interest but 
progress is otherwise often slow and 
dependent on consensus.  COBSEO is 
relevant.  It successfully coordinates 
across the sector and interfaces with 
government and the public and private 
sectors, invariably as the preferred 
choice of contact with the sector. It 
makes a difference to the veteran.

It was during a meeting of the COBSEO 
Executive Committee that the Controller 
of the Royal Air Force Benevolent Fund 
suggested that we develop a ‘matrix of 
capability’ in order to, initially, identify 
areas of common interest across 
COBSEO. The results could then be 
used to promote greater coordination 
and collaboration across member 
organisations, offering commensurate 
reduction in costs and elimination of 
duplication, thereby delivering a more 
effective service.

This handbook represents the second 
stage of the development of this 
concept in that it provides, in a single 
document, an easy and complete 
reference identifying member 
organisations, their contact details and 
their scope of operation.  In its pages 
it encapsulates what each of our 
member organisations do and what 
specific needs they cater for, in a clear 
page per organisation way.  It is not 
designed for individuals seeking help 
but rather as a guide and reference for 
organisations and government.

There is already a web based search 
engine which accompanies the 
online version of this handbook on the 
COBSEO website www.cobseo.org.uk.   
The search engine enables users 
to easily search and access the 
information held in the handbook, by 

the use of keywords or phrases. For 
example if an individual were to put in 
a search criteria for help with housing, 
the search engine would provide those 
member service charities which could 
provide that specific help.  

The list of members on the online 
handbook will be regularly updated, to 
include relevant service charities and 
organisations that although may not be 
members, can give help and support in 
this field.  This will provide a significantly 
improved and more interactive 
source of information on the Service 
Charities sector, for both the member 
organizations as well as the general 
public, providing its audience with the 
most comprehensive guide to date.

Air Vice Marshal Tony Stables
Royal Air Force (ret’d) 

Chairman, COBSEO
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about 
COBSEO

COBSEO - The Confederation of Service 
Charities, is an organisation that exists 
to work for the interests of the Armed 
Forces community in order to:

Represent and support the needs ��
and opinions of members to all 
levels of government and other 
organisations
Identify, communicate and act on ��
issues of common interest on behalf 
of members
Exchange and coordinate ��
information between members
Act as a single point of contact for ��
external enquiries 

Established in 1982, COBSEO became 
a company limited by guarantee on 7 
April 2004 registered with Companies 
House under No 5098973.

How we work
COBSEO’s membership consists of 
about 180 Service and ex-Service 
organisations including 66 regimental 
associations. It does not have individual 
members.

Executive Committee
The Executive Committee is made 
up of a chairman, a vice chairman 
(currently the CEO of St Dunstan’s Mr 
Robert Leader DL), and 12 COBSEO 
member organisations, of whom six are 
permanent and are represented by 
their Chief Executives or equivalents. 
The Directors of COBSEO are often 
asked to take the lead in major issues 
and projects that have been identified 
as needing a collective approach 
on behalf of the COBSEO Executive.  
Within its constitution, the Executive 
Committee of COBSEO is empowered 
to co-opt specialist knowledge or 
opinion to further its objectives.

COBSEO Executive’s permanent 
members:

The Royal British Legion��

SSAFA Forces Help��

Seafarers UK��

ABF Soldiers’ Charity��

The RAF Benevolent Fund��

Veterans Scotland��

Help for Heroes (co-opted)��

COBSEO’s six elected members (two 
elected each year in rotation at the 
AGM by the membership):

BLESMA��

RN and RMC Charity��

Combat Stress��

Forces Pension Society��

Officers’ Association��

Royal Air Force Association��

The Charter
This Charter sets out the principles 
of cooperation and understanding 
which COBSEO member organisations 
will aim to observe in furtherance 
of the objectives of the Service and 
Veterans’ community.  The principles 
also provide criteria against which to 
judge new initiatives. However the 
spirit of the Charter recognises and 
respects the roles of individual member 
organisations in the pursuance of their 
own objectives.

COBSEO member organisations will aim 
to:

Work collaboratively to serve the ��
broader community of Service 
Veterans personnel and their families 
and their particular beneficiaries 
within that community.
Conduct their operations in the best ��
interests of the Service and Veterans’ 
Community.

Conduct business in a transparent ��
way, making the best use of 
resources and being accountable 
to beneficiaries and those who fund 
the organisation.
Work bilaterally and collectively ��
with other Service and civilian 
organisations and agencies to the 
greater benefit not only of their own 
beneficiaries, but of the Service and 
Veterans’ community as a whole.
Direct applicants for their assistance ��
to the organisation best able to 
provide the greatest expertise to 
meet an applicant’s concerns.
Utilise their assets for the maximum ��
obtainable benefit for the whole 
Service and Veterans’ Community, 
but recognising that there may be 
limitations placed on the use of 
their funds by the objects of their 
organisation.
Where appropriate, possible and ��
advisable, keep the Chairman of 
COBSEO informed of any proposed 
major campaign and to discuss 
and consider both the possible 
effects of such a campaign upon 
fellow subscribers to the COBSEO 
charter and the possible effects of 
any proposed appeals by fellow 
subscribers upon their organisation.
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Exemptions from certain aspects ��
of equal opportunities legislation 
(examples being age and disability 
discrimination).

Exemption from certain aspects of ��
health & safety legislation and from 
minimum wage legislation.

No right of access to an ��
employment tribunal on grounds 
of unfair or constructive dismissal 
or breach of contract generally. 
Engagements in military service are 
voluntary but only on the part of 
the Crown and give no occasion 
for action in respect of any alleged 
contract.

No right to have a formally ��
constituted independent 
professional association to safeguard 
individuals’ interests, thus requiring 
Service men and women to rely 
wholly on their chain of command 
to represent all welfare and 
employment matters.

No right to take an active part in the ��
affairs of any political organisation, 
party or movement, or to take part in 
political marches or demonstrations 
or to stand for Parliament.

The Armed Forces do not demand 
privileged status, but expect to be 
treated as a special group within the 
public sector to reflect the Unique 
Nature of Military Service.

unique 
nature of 

military 
service

The Armed Forces exist to use military 
force to achieve a political objective. It 
is that function which distinguishes them 
from all other occupations. This places 
unique demands on Service personnel 
and calls for an organisation which can 
compel its members to put their lives 
at risk, and to take the lives of others, if 
the military situation requires. This in turn 
demands a unique liability and sacrifice 
and therefore Armed Forces personnel 
necessarily forego some rights and 
freedoms enjoyed by civilian society.

In return it is the duty of Government 
to give the Armed Forces terms 
and conditions of service that are 
demonstrably fair and appropriate 
to their unique status. This is a mutual 
obligation and it forms the basis of 
the Military Covenant, which is an 
unbreakable bond of identity, loyalty 
and responsibility between the nation 
and those serving in its Armed Forces. 
In addition to the cultural context, 
there are a number of specific legal 
provisions, underpinned by statute, 
which affect military personnel, who 
are subject to Service law in addition to 
civilian law. They include:

Liability to implement Government ��
policy anywhere, at any time, at 
no notice, regardless of personal 
circumstances or individual wishes.

The possibility of being sentenced ��
to military detention or prison for 
refusing to obey a lawful order or not 
turning up for work.

The liability of being recalled to ��
military service (and sent to war) 
after formal retirement from the 
Armed Forces and transfer to civilian 
status.

Certain limited exemptions from ��
working time directive legislation, 
and no right to overtime pay.
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ABF The Soldiers’ Charity, giving lifetime 
support to serving and former soldiers 
and their families. Includes making 
grants to individuals and specialist 
charities that help ex-soldiers and their 
families. 

ABF The 
Soldiers’ 
Charity

Support offered Financial:
Financial assistance to relieve hardship: 
grants for living costs, emergency 
needs, debt relief. 

Provision of annuities and Educational 
Bursaries.

Accommodation:
Care home fees.

Home adaptations.

Furnishing and equipment.

Personal:
Mobility assistance.

Funding Holiday breaks.

ABF The Soldiers’ Charity 
Mountbarrow House 
6-20 Elizabeth Street 
London SW1W 9RB

+44 (0)845 241 4820

www.soldierscharity.org

 Aden 
Veterans 
Association

Support offeredFinancial:
- 

Accommodation:
Forum for Aden veterans.

Personal:
-

Aden Veterans Association
65 Bruce Avenue

Barnsley
Yorks S70 4EB

+44 (0)1526 322 697

www.adenveterans.org.uk
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To relieve hardship among people who 
are eligible for full membership of ACA 
and their dependants.

Ceases to be a charity on 5 May 2011.

Aircrew  
Association

Support offered Financial:
Speedy ‘first aid’ financial assistance.

Advice and guidance to other charities 
for further help.

Accommodation:
-

Personal:
-

Aircrew Association 
Blossom Cottage
54 Green End Street
Ashton Clinton
Bucks HP22 5EU

T: +44 (0)1278 773 954

www.aircrew.org.uk

Contact through COBSEO after 5 May 
2011.

 To improve the standard of living for 
war disabled veterans from all wars.  

Constitution limits our field of operations 
to the four northern counties of England 

and Scottish Borders.

ANAF  
Help, Support & 
Advisory Group

Support offeredFinancial:
Assistance arranged for all veterans 

who complete our Application Form A1 
available by writing to our Amble office 

or telephoning any of our offices: 
01665 712 898        0181 265 6693         
01772 864 802        0169 772 3258 

Accommodation:
-

Personal:
-

ANAF 
67 Gloster Park, Amble 

Morpeth, Northumberland 
NE65 0JA

T: +44 (0)1665 712 898 
E: kenhatton@btinternet.com 
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To provide advice and support to 
charities connected to the Armed 
Forces.

Armed Forces 
Charities Advisory 

Company

Support offered Financial:
-

Accommodation:
-

Personal:
-

The Armed Forces Charities Advisory 
Company (AFCAC)  
C/O The Independent Services 
Agency Ltd 
PO Box No 314 
West End 
WOKING GU24 9FA

E: secretary@cobseo.org.uk

www.cobseo.org.uk

Our mission is to help people 
between the ages of 12 and 18 
to develop both personally and 

physically.

Army Cadet 
Force

Support offeredFinancial:
Promotion of the ACF as a youth 

movement, advice to the MoD and 
Army on the operation of the ACF 

and the national management of all 
non-military activities for cadets and 

their volunteer adult leaders.

Accommodation:
-

Personal: 
Youth organisation with large range 

of activities.

Army Cadet Force 
Holderness House 

51-61 Clifton Street 
London EC2A 4DV

T: +44 (0)20 7426 8377

www.armycadetforceassociation.org/  
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The British Army’s ‘own’ Charity delivering 
financial support, by means of grants, for 
the benefit of All Ranks, their families and 
dependants of the Serving Army including 
Army widows and those supporting 
organisations which provide expertise and 
assistance to the Army. 

Army Central 
Fund

Support offered Financial:
The ACF supports the Army Chain of 
Command in all theatres as well as the 
Army Families Federation (AFF) and 
the Army Sport Control Bd (ASCB) – 
thereby underwriting Strategic Welfare 
& Support.

Accommodation:
Grants are awarded for Capital 
Projects in Units and Garrisons – often 
in conjunction with the Nuffield Trust 
for the Armed Forces and the ASCB 
Charitable Fund and the Army Sports 
Lottery.

Personal:
The ACF retains close links to all other 
COBSEO member Charities supporting 
the Army, the Regimental and Corps 
Assns and those external supporting 
organisations who assist the Army.

ACF 
Building 183 
Trenchard Lines 
Upavon, Pewsey 
Wiltshire SN9 6BE

T: +44(0)1980 615 905

No website but contact can always be 
made with the Sercretary of the ACF via 
lf-army-central-fund@mod.uk

Service personnel, Units, Garrisons, 
Districts and Divisional HQs in UK, 
Northern Ireland and Germany should 
consult the HQ Land Forces LFSO 3206.

Promotion of the efficiency of the 
Army by the awarding of immediate 

financial assistance to meet the 
needs of dependants /next of kin of 

deceased soldiers or officers.

Army 
Dependents 
Trust

Support offeredFinancial:
Immediate financial assistance to 

dependants or next of kin.

Accommodation:
-

Personal:
-

Army Dependents Trust 
Building 183 

Trenchard Lines 
Upavon, Pewsey 
Wiltshire SN9 6BE

T: +44 (0)1980 615 734 
F: +44 (0)1980 618 840

www.armydeptrust.org.uk

Army Central Fund

Registered Charity 245700
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AFF is the voice of the Army family.  It 
empowers and acts as an advocate 
and an independent expert witness to 
promote a quality of life which reflects 
the military covenant.

Army Families 
Federation

Support offered Financial:
-

Accommodation:
Highlights problems to chain of 
command and service providers.

Personal:
Sign-posting service for assistance of 
every kind.

Army Families Federation 
IDL 414, Floor 1, Zone 7 
Ramillies Buildings 
Marlborough Lines, Monxton Road             
Andover SP11 8HJ 

T: +44 (0)1264 382 324 
F: +44 (0)1264 382 327 
E: us@aff.org.uk

www.aff.org.uk

Offering comfort, support and 
friendship to widows and widowers of 

Service people.
Army 
Widows’ 
Association

Support offeredFinancial:
- 

Accommodation:
-

Personal:
Friendship, support and advice.

Army Widows’ Association 
C/O AIASC - PS4 

HQLF/IDL 428 Ramillies Building 
Marlborough Lines 

Monxton Road, Andover 
Hampshire SP11 8HJ

T: +44 (0)1264 381991 
T: +44 (0)1264 385457

www.armywidows.org.uk
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Remembrance of the sacrifices of 
the past, help for those in need in the 
present and education for the future.

Association of 
Jewish 

ex-Servicemen 
and Women

Support offered Financial:
-

Accommodation:
-

Personal:
Publishes journal and participates in 
events.

Association of Jewish 
ex-Servicemen and Women  
Shield House 
Harmony Way 
Hendon NW4 2BZ

T: +44 (0)20 8202 2323

www.ajex.org.uk

To bind together in practical 
friendship women of the Royal 

Naval Services, past and present, by 
sharing achievements, traditions and 

heritage.

Association 
of Wrens

Support offeredFinancial:
Requests for help referred to the 

WRNS Benevolent Trust Annual Award 
for daughters of ex-Wrens for career 

progression. 

Accommodation:
-

Personal:
Frequent meetings / reunions held 
throughout UK. Representation at 
military parades/commemorative 

events, throughout UK.

In-house magazine ‘The Wren’ posted 
to all members.

Opportunity to attend reunions, meet 
locally, find former colleagues.

Contact with HM Ships / RN 
establishments.

Referrals to WRNS.

Association of Wrens 
8 Hatherley Street 

London  
SW1P 2QT

T: +44 (0)20 7932 0111 
E: office@wrens.org.uk

www.wrens.org.uk
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Promote well-being and rehabilitation of 
disabled ex-Service personnel through 
sports and sports medicine.

British ex-Services 
Wheelchair Sports 

Association

Support offered Financial:
-

Accommodation:
Sports training venues.

Personal:
Welfare Officer.

Coaching and training.

British ex-Services Wheelchair 
Sports Association 
12 Tukes Close 
Falmouth TR11 2HL

www.bewsa.org

Support to limbless Service and ex-
Servicemen and women and their 

families.
BLESMA

Support offeredFinancial:
Grants for mobility, rehabilitation and 

adaptations.  Advice on compensation 
allowance claims. 

Accommodation:
Nursing, residential and respite care.

Personal:
Welfare support and visits. Assistance in 

finding employment. 

Rehabilitation.

Representation.

BLESMA 
Frankland Moore House 

185-187 High Road 
Chadwell Heath 

Romford 
Essex RM6 6NA

T: +44 (0)20 8590 1124

www.blesma.org
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Boost the morale of the Forces primarily 
through high quality entertainment and 
projects designed to bring the public 
and their Armed Forces closer together.

The British 
Forces 

Foundation

Support offered Financial:
-

Accommodation:
-

Personal:
Produces shows and other projects 
designed to support Forces.

The British Forces Foundation 
10a the High Street 
Pewsey  
Wiltshire SN9 5AQ

T: +44 (0)1672 564 911

www.bff.org.uk

To organise, develop, enter into, carry 
out or co-operate in any endeavour 

for the benefit of men and women 
who served in the Korean War 1950-

1953 and subsequent peacekeeping 
force.

British Korean 
Veterans 
Association

Support offeredFinancial:
Relief fund. 

Accommodation:
-

Personal:
National Welfare Policy. 

Social events.

British Korean Veterans Association 
16 Ingle Head 

Fulwood  
Preston PR2 3NS

T: +44 (0)161 368 5622

www.bkva.co.uk
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Enhancing the wellbeing of all Atomic 
Veterans through education, welfare 
and research.

British Nuclear 
Test Veterans 

Association

Support offered Financial:
Practical and financial support to all 
atomic veterans.

Accommodation:
-

Personal:
Information.

Comradeship.

BNTVA 
BM 5657 
London WC1N 3XX

T: +44 (0)208 144 3080

www.bntva.com

 To provide nursing and residential 
support for ex-Service men and 

women.
Broughton House 
Care Home for Ex-
Service Personnel

Support offeredFinancial:
 Full residential support.

Accommodation:
Yes.

Personal:
Nursing care, physiotherapy, welfare.

Tailored care plan including nutritional 
needs.

Broughton House Care Home 
Park Lane 

Salford M7 4JD

Matron - Lisa Connolly 
T: +44 (0)161 740 2737 

E: deg@broughtonhouse.com

www.broughtonhouse.com
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Forum and support group for Burma Star 
veterans.Burma Star 

Association

Support offered Financial:
Welfare assistance is available. The 
list includes: top-up fees, nursing care, 
mobility aids, EPVs, home repairs, white 
goods etc.

Accommodation:
-

Personal:
Club and social events.

Magazine.

Burma Star Association 
34 Grosvenor Gardens 
London SW1W 0DU

T: +44 (0)20 7823 4273 
F: +44 (0)20 7730 7263

www.burmastar.org.uk

Caring for people with severe 
physical disabilities. The Chaseley 

Trust

Support offeredFinancial:
 Subsidised respite care may be 

available in cases of financial hardship.

Accommodation:
Residential and respite / holiday nursing 

care.

Personal:
Rehabilitation, physiotherapy, postural 
and cognitive assessments, day care, 

counselling, speech and language 
therapy, bespoke splinting.

The Chaseley Trust 
Chaseley 

South Cliff 
Eastbourne BN20 7JH

T: +44 (0)1323 744 200

www.chaseley.org.uk
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Care of British veterans profoundly 
traumatised by experiences during their 
Service career.

Combat 
Stress

Support offered Financial:
-

Accommodation:
Clinical assessment / treatment at short 
stay residential homes. 

Personal:
Community outreach service for support 
of the mentally affected and their 
families.

Combat Stress 
Tyrwhitt House 
Oaklawn Road 
Leatherhead 
Surrey KT22 0BX

T: +44 (0)1372 587 000 
(Regional contact numbers on website)

www.combatstress.org.uk

Encourage and facilitate sport in and 
between the Services. Combined 

Service Sports 
Board

Support offeredFinancial:
 -

Accommodation:
-

Personal:
Co-ordinating and umbrella body for 

Armed Services Sports.

CSSB 
Clayton Barracks 

Thornhill Road 
Aldershot 

Hants GU11 2BG

T: +44 (0)1252 348 562 
E: cssb@ascb.uk.com

Website under construction
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Point of contact for Reserve 
Associations.Council of 

Reserve Forces 
and Cadets

Support offered Financial:
Overall support for Reserve and Cadet 
Associations.

Accommodation:
Overall support for Reserve and Cadet 
Associations.

Personal:
Overall support for Reserve and Cadet 
Associations.

Council of Reserve Forces and Cadets 
Holderness House 
51-61 Clifton Street 
London EC2A 4DV

www.rfcacouncil.org.uk

Providing nursing care, housing and 
employment for veterans. Erskine

Support offeredFinancial:
 -

Accommodation:
Long-term nursing and dementia care.

Respite care.

Long-term housing for independent 
living.

Personal:
Employment for disabled veterans in 

supported environment (Social Firms).

Transitional support (vocational training, 
employment & welfare).

The Erskine Home 
Bishopton 

Renfrewshire 
PA7 5PU

T: +44 (0)141 8121 100

www.erskine.org.uk
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 The Far East 

(Prisoners of 
War) Fund

Support offered Financial:
-

Accommodation:
-

Personal:
-

Contact via COBSEO 

Foster comradeship and help to 
maintain friendship and  

esprit-de-corps.
Federation 
of Naval 
Associations

Support offeredFinancial:
 Makes grants to organisations.

Accommodation:

-

Personal:
Provides advocacy / advice / 

information.

Federation of Naval Associations 
12 Rainton Street 

Old Penshaw 
Tyne & Wear DH4 7HQ
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A brotherhood of ex-Servicemen drawn 
from all ranks of HM Forces – an undying 
spirit of comradeship.

Fellowship of 
the Services

Support offered Financial:
-

Accommodation:
-

Personal:
Friendship and support to all  
ex-Servicemen.

Fellowship of the Services 
94 Sharrow Lane 
Sheffield 
S11 8AL

T: +44 (0)114 2558 311

www.thefellowshipoftheservices.co.uk

We campaign on behalf of all 
ranks of all three Services to seek 

improvements to the Armed Forces 
Pension Schemes (AFPS): we also 

campaign to resolve unfairness within 
the AFPS and we seek to ensure that 

all serving and retired members of the 
Armed Forces and their dependents 
receive the occupational pension to 

which they are entitled. 

Forces 
Pension 
Society

Support offeredFinancial:
 We are a membership society and 

provide our members with expert 
specialist advice on their individual AFPS 

problems. 

We have a wide range of additional 
benefits available to our members.

Accommodation:
-

Personal:
-

Forces Pension Society 
68 South Lambeth Road 

London SW8 1RL

Join via website or contact 
E: memsec@forpen.co.uk

www.forpen.co.uk



37 | | 38
To improve the mental and physical 
well-being of ex-Service personnel using 
Horticultural Therapy in walled gardens.

Gardening 
Leave

Support offered Financial:
-

Accommodation:
-

Personal:
Therapy through gardening 
participation.

Gardening Leave 
PO Box 95 
Alnwick 
Northumberland NE66 1TA

T: +44 (0)1292 521 444

www.gardeningleave.org

Commemorate the Siege of Malta 
(1940-43) provide a focal point 

for those who lived through it; 
accumulate and publish memories 

and records of the event.

George 
Cross Island 
Association

Support offeredFinancial:
 -

Accommodation:
-

Personal:
Forum.

Online contact point.

George Cross Island Association 
29 Pigeonhouse Lane 

Rustington 
West Sussex BN16 2AY

www.georgecrossisland.org.uk
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Benevolence for Royal Navy and Royal 
Marines seafarers, grants, donations, 
pensions, sheltered housing and 
education (parent charity for the Royal 
Hospital School, Holbrook).

Greenwich 
Hospital

Support offered Financial:
Block grants, donations, pensions 
administered through the RNRMC.

Accommodation:
Three sheltered housing schemes, for 
former RN and RM mariners over 60 yrs 
of age, their spouses, partners, widows 
and widowers.

Personal:
Limited number of bursaries for full 
boarders at RHS for the children and 
grandchildren of RN, RM and British 
Merchant Navy.

Greenwich Hospital 
3 Creed Court 
5 Ludgate Hill 
London EC4M 7AA

www.grenhosp.org.uk

Charitable Housing Trust for ex-Service 
people and their dependants. Haig Homes

Support offeredFinancial:
 -

Accommodation:
Family homes to let at affordable rents.  
Some single accommodation, some for 

the disabled and frail.

Personal:
-

Haig Homes 
Alban Dobson House 
Green Lane, Morden 

Surrey SM4 5NS

T: +44 (0)20 8685 5777

www.haighomes.org.uk
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Housing Association for ex-Service 
people and their dependants.Haig Housing 

Trust

Support offered Financial:
-

Accommodation:
Specialists in providing suitable 
accommodation for disable service 
personnel and for single job-seeking 
Service-leavers.

Personal:
-

Haig Homes 
Alban Dobson House 
Green Lane, Morden 
Surrey SM4 5NS

T: +44 (0)20 8685 5777

www.haighomes.org.uk

Practical, direct support for war 
wounded, largely a fund-raising 

organisation.
Help for 
Heroes

Support offeredFinancial:
 Funds spent directly on capital projects 

and on individuals via tri-Service 
charities and other strategic delivery 

partners.

Accommodation:

-

Personal:
-

Help for Heros 
14 Parker’s Close 

Downton Business Centre 
Downton 

Wilts SP5 3RB 

www.helpforheroes.org.uk
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To keep alive the spirit of the Home 
Service Force.Home 

Service Force 
Association

Support offered Financial:
-

Accommodation:
-

Personal:
Forum and contact point for members.

Home Service Force Association 
Lowther House 
Clifton Penrith 
Cumbria CA10 2EG

Contact via website and HSF 
Companies.

www.nationalhsf.co.uk

Imperial Blast aims to establish 
fundamental understanding of blast-

induced Injury (molecular, cellular, 
tissue and organ dysfunction) by 

developing experimental and 
computational models of blast injury. 

These tools are used to develop 
mitigation technologies, acute-phase 

treatment (both surgical and non-
surgical) restoration of function and 

rehabilitation paradigms.

Imperial Blast

Support offeredFinancial:
 -

Accommodation:
 -

Personal:
Science, Engineering and Technology 

advice. 

An evidence-based lobbying voice.

Subject Matter Expert (SME) on Blast 
Injury, strategies to mitigate against it, 
and matters related to recovery and 

rehabilitation.

Imperial Blast 
Imperial College London 

Royal School of Mines 
South Kensington Campus 

London SW7 2AZ.

T: +44 (0)20 7594 5186 
E: info@imperialblast.org.uk

www.imperialblast.org.uk
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Independent hospital committed 
to help Service personnel and their 
partners.

King Edward 
VII’s Hospital 
Sister Agnes

Support offered Financial:
 -

Accommodation:
Uninsured serving and ex-Service 
personnel, their spouses, ex-spouses and 
widow(er)s benefit from subsidised rates 
and grants.

Personal:
-

King Edward V11’s Hospital Sister Agnes 
Beaumont Street 
London W1G 6AA

T: +44 (0)20 7486 4411

www.kingedwardvii.co.uk

Money for the benefit and welfare 
of Army personnel within land forces 

command.
Land Forces 
Trust Fund

Support offeredFinancial:
-

Accommodation:
-

Personal:
-

Land Forces Trust Fund 
HQLF / IDL 428, Ramillies Building 

Marlborough Lines, Monxton Road 
Andover SP11 8HT 
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Independent charity providing 
accommodation for 
ex-Servicemen and their wives.

Lord 
Leycester 

Hospital

Support offered Financial:
 -

Accommodation:
Sheltered housing for ex-Servicemen 
and wives.

Personal:
-

Lord Leycester Hospital 
60 High Street 
Warwick CV34 4BH

T: +44 (0)1926 491 422

www.lordleycester.com

Bringing all serving and retired 
Seafarers together in a spirit of 

companionship, consideration and 
commitment towards a united lobby 

for the community of the Sea.

Merchant 
Navy 
Association

Support offeredFinancial:
-

Accommodation:
-

Personal:
To relieve and assist all serving and 

retired Merchant Seafarers and their 
dependents who are in hardship or 

distress.

Merchant Navy Association 
9 Saxon Way 

Caistor 
Market Rasen LN7 6SG

T: +44 (0)1472 581 130

www.mna.org.uk
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Umbrella charity for Merchant Navy 
and fishing charities. Provides support 
to its constituent charities and acts as 
a referral service for public enquiries 
concerning seafarers’ welfare.

Merchant 
Navy Welfare 

Board

Support offered Financial:
Directs and refers persons to 
appropriate nautical charity.

Accommodation:

Provides grants to charities not 
individuals.

Personal:
Welfare professionals can obtain 
guidance.

Merchant Navy Welfare Board 
8 Cumberland Place 
Southampton 
Hampshire SO15 2BH

T: +44 (0)2380 337 799 
F: +44 (0)23 8063 4444 
E: enquiries@mnwb.org.uk 

www.mnwb.org

A limited company providing electric 
powered vehicles to the Royal British 

Legion amongst others.
The Mobility 
Bureau Ltd

Support offeredFinancial:
-

Accommodation:
-

Personal:
Mobility assistance via caseworkers.

The Mobility Bureau Ltd 
10, The Markham Centre 

Theale, Berkshire, RG7 4PE 

Contact through caseworking 
charities.
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The Armed Forces National Support 
Group of the MS Society of GB.Mutual 

Support

Support offered Financial:
Advice and assistance in applying for 
benefits and grants from other sources.

Accommodation:
Residential weekends with health 
workers.

Personal:
Welfare team for support.

T: +44 (0)1242 677 391 
E: welfaresupport@mutualsupport.org.uk 

www.mutualsupport.org.uk

Multiple Sclerosis 
Support Group

Campaigning for compensation for 
ex-prisoners of war. The National 

Ex-Prisoners of 
War Association

Support offeredFinancial:
No funds.

Appeal in progress.

Accommodation:
-

Personal:
Forum and research resources for  

ex-POWs.

Contact through COBSEO

www.prisonerofwar.org.uk 
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Main Objectives: gain publicity and official 
recognition of our service; to be awarded a 
Medal for our National Service, a ‘Conscript’s 
Medal’ indicating the theatre of our service.

Nb: Now agreed to be that of the ‘NDM’ 
the National Defence Medal to be awarded 
to all HM Armed forces personnel who 
served in Defence of the realm; have those 
genuinely suffering in any way through their 
service appropriately compensated by the 
Government. 

To campaign for adequate State Retirement 
Pension; lobby Central and Local 
Government to erect memorial(s) and or 
other tangible commemorative devices to 
our dead; seek the establishment of exhibits 
within museums and other organisations to 
depict National Service; and foster reunions 
of the National Servicemen.

National Service 
Veterans 
Alliance

Support offered Financial:
 -

Accommodation:
-

Personal:
Comradeship and common interest.

National Service Veterans Alliance 
220 Kingsground 
Eltham  
London SE9 5EW

T: +44 (0)208 859 8378

The NFF offers an independent voice 
to Royal Naval and Royal Marines 

personnel and ALL members of their 
extended family. The NFF can provide 

support and guidance on day to 
day issues that occur as a result of 

being part of a Naval Service family. 
The NFF has direct access to the 

Chain of Command, the MOD and 
the Government.  The organisation 
ensures that the unique challenges 
faced by Naval Service families are 

considered in the ‘purple arena’ and 
when policies are reviewed.

The Naval 
Families 
Federation

Support offeredFinancial:
-

Accommodation:
-

Personal:
Support and guidance.

The Naval Families Federation 
Castaway House 

311 Twyford Avenue, Portsmouth 
Hampshire PO2 8RN

T: +44 (0)23 9265 4374 
E: admin@nff.org.uk

www.nff.org.uk
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To promote communication amongst 
members.

Organise visits to Normandy.

Organise Memorial Parades.

Support offered Financial:
Organise visits and parades.

Accommodation:

-

Personal:
To promote communication 
amongst members.

Normandy Veterans Association 
1 Chervilles 
Maidstone 
Kent ME16 9JE

T: +44 (0)1622 726 854 
E: gbatts@btinternet.com

www.nva-online.org.uk 

Normandy 
Veterans 

Association

Forum and news for Northern Ireland 
veterans.

Support offeredFinancial:
-

Accommodation:
-

Personal:
Support and guidance for Northern 

Ireland veterans.

Northern Ireland Veterans Association 
PO Box 2208 

Gloucester GL3 9BZ

www.nivets.org.uk

Northern Ireland 
Veterans 

Association
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Support offered

Dedicated exclusively to supporting 
officers, ex-officers and their 

dependants. Including provision 
of employment services, financial 

and welfare support. Works in close 
collaboration with other charities.  

Collocated with The Soldier’s Charity, 
RFEA and the Haig Housing Trust, 

COBSEO and the London office of 
Combat Stress.

Officers’ 
Association

Support offeredFinancial:
 Short and long term financial help 

and advice for ex-officers and their 
families, throughout their lives.  

Accommodation:
Access to residential homes for 

disabled and single persons.

Personal:
Employment support and job finding 

for officers and ex-officers throughout 
their working lives.  Part of MoD 

Career Transition Partnership.

Officers’ Association 
Mountbarrow House 
6-20 Elizabeth Street 

London SW1W 9RB

T: +44 (0)20 7808 4160 
T: +44 (0)845 873 7153 

E: info@officersassociation.org.uk

www.officersassociation.org.uk

The ‘Not 
Forgotten’ 

Association

The Not Forgotten Association provides 
leisure and recreation for wounded 
serving and ex-Service men and 
women with disabilities.

Financial:
TVs for the those with restricted mobility 
or who are largely housebound and 
licences where a need exists.

Accommodation:
Holidays, for groups and individuals, 
including adventure activities and with 
carers where necessary.

Personal:
Days Out.

Concerts and in-house entertainment 
for residents in ex-Service care homes 
across the UK.

Summer Garden Party at Buckingham 
Palace and Christmas Party in The State 
Apartments of St. James’s Palace for 
War Pensioners and those in receipt of 
compensation from the Armed Forces 
Compensation Scheme.

The ‘Not Forgotten’ Association 
4th Floor  
2 Grosvenor Gardens  
London SW1W 0DH

T: +44 (0)20 7730 2400 
T: +44 (0)20 7730 3600 
F: +44 (0)20 7730 0020 
E: info@nfassociation.org

www.nfassociation.org
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Provision of employment and career 
transition services for serving and 
former officers; relief of distress among 
former regular or reserve officers and 
their dependants. Applicants must 
be resident in Scotland at the time of 
their initial application or have been 
members of a Scottish Regiment.

Officers’ 
Association 

Scotland

Support offered Financial:
Direct financial assistance, one-off 
and annual grants, vocational training 
grants and business start-up loans.

Accommodation:
-

Personal:
Employment and career transition 
services to serving and former officers.

Officers’ Association Scotland 
New Haig House 
Logie Green Road 
Edinburgh EH7 4HR

T: +44 (0)131 557 2782

www.oascotland.org.uk 

To assist wounded members of the 
Parachute Regiment, their families 

and the families of those killed. 
The Parachute 
Regiment 
Afghanistan Trust

Support offeredFinancial:
 -

Accommodation:
-

Personal:
Welfare support and social activities.

The Parachute Regiment 
Afghanistan Trust 

RHQ the Parachute Regiment 
Merville Barracks 

Colchester CO2 7UT

T: +44 (0)20 7486 4411 
E: ceo@afghanistantrust.org

www.afghanistantrust.org 
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Supporting veterans and their 
dependants in Scotland through the 
help of dedicated volunteers and 
donors.

Poppyscotland 
(Earl Haig 

Fund)

Support offered Financial:
Direct financial assistance, one-off 
and annual grants, vocational training 
grants and business start-up loans, 
grants to other organisations.

Accommodation:
Holiday and respite breaks at RBL Poppy 
Centres.

Personal:
Supporting the employment of veterans 
with disabilities through Lady Haig’s 
Poppy Factory.

Poppyscotland 
New Haig House 
Logie Green Road 
Edinburgh EH7 4HR

T: +44 (0)131 557 2782

www.poppyscotland.org.uk

To provide a mulit-disciplinary 
approach for the care and 
rehabilitation of those with 

neurological and medical disabilities 
– predominantly those who have 

served with HM Forces.

Queen 
Alexandra 
Hospital Home

Support offeredFinancial:
 -

Accommodation:
Residential nursing and rehabilitation 

care for physically disabled ex-
Service personnel.

Personal:
-

Queen Alexandra Hospital Home 
Boundary Raod 

Worthing BN11 4LJ

T: +44 (0)1903 213 458

www.qahh.org.uk
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Makes grants to organisations which 
provide services for war disabled ex-
Service personnel (and former members 
of the mercantile marine disabled in 
war) and their dependants.

Queen Mary’s 
Roehampton 

Trust

Support offered Financial:
Makes grants to charitable 
organisations.

Accommodation:
-

Personal:
-

Queen Mary’s Roehampton Trust 
2 Sovereign Close  
Quidhampton  
Salisbury SP2 9ES

T: +44 (0)1722 501 413 
E: qmrt@hotmail.co.uk

The RAF’s leading welfare charity 
provides practical, financial and - in 

some cases - emotional support to all 
members of the RAF family, regardless 

of rank, from childhood through to 
old age.

RAF 
Benevolent 
Fund

Support offeredFinancial:
 Help with top-up care fees.

Help with disability adaptations, 
equipment and mobility.

Death and disablement in service: 
housing assistance and education 

costs.
Financial need.

Accommodation:

Property repairs.
Welfare breaks.

Personal:
‘Airplay’ youth support project.

Childcare centres.
Benefits and money advice service.

Free relationship counselling.

RAF Benevolent Fund 
12 Park Crescent 
London W1B 1PH

T: +44 (0)800 169 2942

www.rafbf.org
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Site dedicated to the men and women 
who render safe unexploded ordnance 
to foster and maintain friendship.

RAF Bomb 
Disposal 

Association

Support offered Financial:
-

Accommodation:
-

Personal:
Social events and online forum.

RAF Bomb Disposal Association 
Fell View 
Armathwaite 
Carlisle CA4 9TA

www.rafbdhistory.co.uk

Means of association and emergency 
support for members and widows. RAF ex-POW 

Association

Support offeredFinancial:
 Emergency grants for members in 

need.

Accommodation:
-

Personal:
Social activities.  Promotion of 
education, particularly music.

Contact through COBSEO

www.rafinfo.org.uk
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Represents the views and concerns 
of RAF personnel and their families to 
those who can make a difference, 
for example senior RAF and MoD staff 
and Ministers. The RAF FF is outside the 
chain of command and can promise an 
independent and confidential service.

RAF Families 
Federation

(Parented by the RAF 
Association under contract)

Support offered Financial:
-

Accommodation:
-

Personal:
Anyone whose life is directly affected 
by the fact that a family member 
is serving in the RAF is entitled to be 
represented by the RAF FF. Respective 
partner, spouse, children, parents and 
close relatives by blood / marriage / 
civil partnership are all included.

RAF Families Federation 
13-15 St Georges Road 
Wittering  
Peterborough PE8 6DL

T: +44(0)1780 781650 
E: enquiries@raf-ff.org.uk

www.raf-ff.org.uk

Giving emotional support and 
practical help to Service widows. RAF Widows 

Association

Support offeredFinancial:
 Advice on pensions and grants.

Accommodation:
-

Personal:
Offering comfort, support and a 

special understanding through 
meetings and online forum.

RAF Widows Association 
12 Park Crescent  
London W1B 1PH

T: +44 (0)870 514 3901

www.rafwidowsassociation.org.uk
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Part of the Career Transition Partnership.  
To help men and women of all ranks 
leaving the Armed Forces to find and 
remain in employment throughout their 
working lives.

Regular Forces 
Employment 

Association

Support offered Financial:
-

Accommodation:
-

Personal:
Counselling and support.

Job finding, advice and search.

Regular Forces Employment Association 
Mountbarrow House 
6-20 Elizabeth Street 
London SW1W 9RB

T: +44(0)845 2415 709

www.rfea.org.uk

Dedicated to supporting children in 
need whose parents work or have 

worked for the Naval Service.
Royal Navy & 
Royal Marines 
Children’s Fund

Support offeredFinancial:
 Financial help and advice via links 

with other charities.

Accommodation:
-

Personal:
Direct support to children, including 

child care, special needs, education 
and in-home at times of crisis.

Royal Navy & Royal Marines 
Children’s Fund 

Castaway House 
311 Twyford Avenue 
Portsmouth PO2 8RN

T: +44 (0)23 9263 9534

www.rnrmchildrensfund.org.uk
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A Special group of Volunteers, recently 
formed to try and offer a much needed 
service of friendship, support and 
comfort.

The Royal Navy 
and Royal 

Marines Widows 
Association

Support offered Financial:
-

Accommodation:
-

Personal:
Friendship, support and comfort.

The Royal Navy and Royal Marines 
Widows Association 
Castaway House 
311 Twyford Avenue 
Portsmouth PO2 8RN

T: +44 (0)023 9265 4374

www.rnrmwidowsassociation.org

Financial assistance to serving and 
retired RN and RM Officers in distress. RN Officers 

Charity

Support offeredFinancial:
 Grants and benefits.

Financial help to maintain children in 
private education.

Accommodation:

-

Personal:
-

RN Officers Charity 
70 Porchester Terrace 

London W2 3TP

T: +44 (0)20 74025231

www.arno.org.uk
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Providing friendship, help and support 
for the whole RAF family.

Incorporating RAF Families Federation 
representing the concerns of RAF 
personnel.

Royal Air Forces 
Association 

(RAFA)

Support offered Financial:
Advice on sources of financial help, 
war pensions and Armed Forces 
Compensation Scheme.

Accommodation:
Respite care homes run jointly with 
RAFBF, sheltered housing and holiday 
homes.

Personal:
Help and support to the youngest 
recruit right through to the oldest 
veteran.

Royal Air Forces Association (RAFA) 
117½ Loughborough Road 
Leicester LE4 5ND 

T: +44 (0)116 266 5224

www.rafa.org.uk

Providing quality long term care for 
Seafarers and dependants. Royal Alfred 

Seafarers’ 
Society

Support offeredFinancial:
 -

Accommodation:
Residential Care Home.

Sheltered housing.

Personal:
-

Royal Alfred Seafarers’ Society 
Head Office Weston Acres 

Woodmanstone 
Banstead SM7 3HA

T: +44 (0)1737 353 763

www.royalalfredseafarers.com
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The Royal British Legion provides welfare to 
the whole Armed Forces family - serving, 
ex-Service and their dependants. We also 
campaign on a range of issues affecting 
Service people, are the custodian of 
Remembrance, run the annual Poppy 
Appeal and are one of the UK’s largest 
membership organisations.

The Royal 
British Legion

Support offered Financial:
Grants and funding: temporary crisis, 
mobility, employment support and support 
grants to external organisations.
Assistance: business start up grants and 
loans, finding financial help / grants, 
benefits, money advice and welfare 
support overseas. 
Advice and representation: War pensions 
and Armed Forces Compensation.

Accommodation:
Handy person service and property repair, 
short / long term residential care including 
dementia. Care phones, holiday / respite 
homes, holidays for families, adventure 
breaks for young people.

Personal:
Comradeship. Remembrance tours for 
groups including schools. Welfare advice, 
disability advice and representation, 
independent inquest, emotional support 
and care. Assistance to injured soldiers 
and by association, their families through 
Personnel Recovery Centres. 

The Royal British Legion 
Haig House 
199 Borough High Street 
London SE1 1AA 

T: +44 (0)8457 725 725

www.britishlegion.org.uk

To promote the rehabilitation 
and resettlement in civilian life or 

otherwise assist men and women who 
have previously served in the Armed 

Forces.

Royal British 
Legion Attendants 
Company

Support offeredFinancial:
 Training grants and bursaries to 

individuals and organisations / 
charities.

Accommodation:
-

Personal:
-

Royal British Legion Attendants 
Company 

12 Troutbeck Close 
Peterborough PE4 7JP

T: +44 (0)800 4587 284

www.rbla.org.uk
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Providing employment training and 
support for people, including those with 
disabilities, plus care and support for ex-
Servicemen, women and families.

Royal British 
Legion 

Industries

Support offered Financial:
Residential Nursing Home. 

Assisted living.

ex-Service accommodation, housing, 
welfare and estates.

Accommodation:
Assistance with job-seeking / placement 
plus many programmes for disabled 
and those with health conditions.

Personal:
-

Royal British Legion Industries 
Royal British Legion Village 
Aylesford 
Kent ME20 7NL

T: +44 (0)1622 795 900

www.rbli.co.uk

Provides paid employment 
opportunities for ex-Service personnel 

(predominantly disabled) together 
with their disabled dependants.  

Manufactures poppies, wreaths and 
crosses for remembrance and hosts 

the Field of Remembrance.

Royal British 
Legion Poppy 
Factory

Support offeredFinancial:
 Provides funding for employers 

to support paid working schemes 
for disabled ex-Service personnel 

throughout the country.

Accommodation:
-

Personal:
-

Royal British Legion Poppy Factory 
20 Petersham Road 

Richmond 
Surrey TW10 6UR

T: +44 (0)20 8940 3305

www.poppyfactory.org
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To promote remembrance and 
comradeship, welfare, benevolence 
and pension support of ex-Service 
personnel throughout Scotland.

Royal British 
Legion 

Scotland

Support offered Financial:
Assists in obtaining pensions / grants /  
financial aid, lobbies to ensure pension 
levels improved.

Accommodation:
-

Personal:
Network of branches and clubs.

Sporting and ceremonial events.

Royal British Legion Scotland 
New Haig House 
Logie Green Road 
Edinburgh EH7 4HR 

T: +44 (0)131 557 2782

www.rblscotland.org

 Royal 
Caledonian 
Schools Trust

Support offered

We can help the child(ren) of a Scot 
who has served or is serving in the 

Armed Forces and the child(ren) of 
a poor Scot living in the London area 

(within the M25 ring).

We also work selectively in Scotland 
with national and local authorities, 
schools and the military,  in support 

of Scottish service children at school 
who face challenges resulting from 
mobility and parental deployment.

Financial:
We can help with small scale grants:

-  School clothing and uniforms.
-  Sports equipment.

-  Dance clothes.
-  Living expenses for further and 

higher education.
-  Books and equipment.

-  After-school clubs and activities.
-  School trips.

-  Music and art training.
-  Additional tuition fees.

-  Schools fees (only in exceptional 
circumstances). 

-  GAP projects (limited funding).
-  Group educational projects.

Accommodation:

-

Personal:
-

The Royal Caledonian Schools Trust 
Unit 75, The Wenta Business Centre 

Watford 
Herts  WD24 7ND

T: +44(0)1923 215350 
E: admin@rcst.org.uk

www.rcst.org.uk
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To help Commonwealth ex-Service men 
and women now in need.Royal 

Commonwealth 
ex-Services 

League

Support offered Financial:
-

Accommodation:
Fund-raising and grants.  Majority of 
help given is for basic food and shelter.  
Where possible, providing help with 
healthcare.

Personal:
-

Royal Commonwealth ex-Services 
League 
Haig House 
199 Borough High Street 
London SE1 1AA 

www.commonwealthveterans.org.uk

Aims to further the efficiency of the 
Service and caring for its community. Royal Fleet 

Auxiliary 
Association

Support offeredFinancial:
 Grants and benefits for those in 

need.

Accommodation:

-

Personal:
Online Forum for members.  

Counselling and welfare services.

Royal Fleet Auxiliary Association 
3-4 Station House 

Bellingham Near Hexham 
Northumberland NE48 2DG

www.rfa-association.org
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Maintains and promotes esprit de corps 
and comradeship amongst all Royal 
Marines, past and present.

Royal 
Marines 

Association

Support offered Financial:
Advice service for financial assistance.

Accommodation:
-

Personal:
Branches nationally for meeting and 
fund-raising.

Royal Marines Association 
Central Office Building 
32 Whale Island 
Portsmouth PO2 8ER 

T: +44 (0)2392 651 519

www.royalmarinesassociation.org.uk

Established to further the efficiency 
and well-being of the Service, 

preserve its traditions and encourage 
recruiting.

MOU with RN for serving RN / RM / 
RNR / RFA / QARRNS.

Royal Naval 
Association

Support offeredFinancial:
 Helps members access all forms of 
benefits, compensation, pensions, 

etc. Medium size almonising charity 
fund serving and ex Naval Forces.

Accommodation:

-

Personal:
Network of 400 branches and 40 
clubs offering comradeship and 
support; welfare help and those 

looking for jobs.

Royal Naval Association 
Room 209 Semaphore Tower 

PP70 HM Naval Base 
Portsmouth PO1 3LT

T: +44 (0)2392 729 747

www.royal-naval-association.co.uk
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The Trust was created under Royal 
Charter in 1922 to help those who are 
serving or have served as Warrant 
Officers or below in the Royal Navy or 
Royal Marines, and their dependants 
who find themselves in need or distress.

Royal Naval 
Benevolent 

Trust

Support offered Financial:
The main support activity is through 
making monetary grants for the relief 
of poverty. Applications for assistance 
are normally arranged through the 
main case working organisations for the 
Service Community i.e. TRBL and SSAFA 
Forces Help.

Accommodation:
The Trust runs its own 50-bed care and 
nursing home in Gillingham, Kent and a 
six unit almshouse in Hornchurch, Essex.

Personal:
-

Royal Naval Benevolent Trust 
Castaway House 
311 Twyford Avenue 
Portsmouth PO2 8RN

T: +44 (0)2392 660 296 
E: rnbt@rnbt.org.uk

www.rnbt.org.uk

Single focus charity for the Naval 
Service. Provides major grants 

to serving units and to naval 
charities. Key outputs are (Serving 

– dependants, amenities, sport 
and prizes; Through life-care–

benevolence).

The Royal Navy 
and Royal 
Marines Charity

Support offeredFinancial:
 Grants made to charities with naval 

beneficiaries and to serving ships, 
units and establishments.

Accommodation:
-

Personal:
-

The Royal Navy and Royal Marines 
Charity 

Building 29 HMS Excellent 
Whale Island 

Portsmouth PO8 2ER

Individuals looking for help can 
contact Mrs Anne Carr on: 

T: +44 (0)2392 548 093

www.rnrmc.org.uk
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To keep in touch with all those 
who served in the Royal Observer 
Corps, to help former ROC members 
to obtain assistance from the ROC 
Benevolent Fund or other organisations, 
to preserve and promote the history 
and heritage of the Royal Observer 
Corps and to support any re-
establishment of the ROC volunteer 
organisation to serve the Country in an 
appropriate role.

The Royal 
Observer Corps 

Association

Support offered Financial:
-

Accommodation:
-

Personal:
-

The Royal Observer Corps Association 
11 Melita Road 
St Andrews Park 
Bristol BS6 5AZ 

T: +44 (0)117 942 4756 
E: rocanat.jenny@blueyonder.co.uk 

www.rocassoc.org.uk

A charitable body set up by Royal 
Warrant in the United Kingdom during 

the Crimean War. 

The Royal Patriotic Fund Corporation 
(RPFC) has closed as a separate 

charity (with effect 31 March 2011) 
but their funds have been passed to 

SSAFA FH. Future requests for RPFC 
funds, meeting the criteria of the 

RPFC, should be made to the Welfare 
Department of SSAFA FH.

Royal 
Patriotic Fund 
Corporation

Support offeredFinancial:
 -

Accommodation:
-

Personal:
It provides assistance to the widows, 

orphans and other dependants of 
members of the armed forces.

Contact SSAFA Forces Help 
19 Queen Elizabeth Street 

London SE1 2LP

T: +44 (0)800 7314 880
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Providing outstanding nursing and 
therapeutic care at two residential care 
homes for ex-Service personnel with 
physical disabilities and dementia.

The Royal 
Star & Garter 

Homes

Support offered Financial:
-

Accommodation:
High quality accommodation for long 
and short term care.

Personal:
-

The Royal Star & Garter Homes 
Richmond Hill 
Richmond 
Surrey TW10 6RR 

T: +44 (0)20 8439 8000

www.starandgarter.org

Children’s charity supporting Royal 
or Merchant Navy and Fishing Fleet 
families in severe financial hardship. 

The Sailors’ 
Families 
Society

Support offeredFinancial:
 The family support scheme provides 

child welfare grants, clothing and 
emergency grants.

Accommodation:
Caravans available for a week’s 

holiday.

Personal:
Emotional support and links to other 

support organisations.

The Sailors’ Families Society 
Newland 

Cottingham Road 
Hull HU6 7RJ

T: +44 (0)1482 342 331

www.sailors-families.org.uk
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Provides and maintains houses for 
disabled British ex-Service, Merchant 
Navy, Police and Fire Brigade personnel.

Scottish Veterans’ 
Garden City 
Association

Support offered Financial:
-

Accommodation:
612 low-rental houses, including 
wheelchair friendly or adapted, 
provided and maintained on 74 sites 
across Scotland.

Personal:
-

Scottish Veterans’ Garden City 
Association 
New Haig House 
Logie Green Road 
Edinburgh EH7 4HQ 

T: +44 (0)131 557 1188 
E: svgca@aol.com

www.housesforheroes.org.uk

Provide supported independent 
living accommodation for ex-Service 

people and ex-Merchant mariners 
who are homeless or in need.

Scottish 
Veterans’ 
Residences

Support offeredFinancial:
 Help with benefits and pensions.

Financial support for residents on very 
low incomes.

Accommodation:
128 high quality, single, en-suite rooms 
with full catering service in Edinburgh 

and Dundee.   

25 affordable rental flats.

Personal:
Practical, emotional and  welfare 

support including housing support.  

24 hour support warden cover. 

Scottish Veterans’ Residences 
53 Canongate 

Edinburgh EH8 8BS

T: +44 (0)131 556 0091

www.svronline.org
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Referral service for all serving and 
retired seafarers and their dependant 
families from Royal Navy, Royal Marines, 
Merchant Navy and Fishing fleets.

Seafarers 
Support

Support offered Financial:
-

Accommodation:
-

Personal:
Refers clients or their advisers to charities 
or other agencies most appropriate to 
their needs.

Seafarers Support 
c/o Merchant Navy Welfare Board 
8 Cumberland Place 
Southampton 
SO15 2BH 

T: +44 (0)800 121 4765

www.seafarersupport.org

Seafarers UK is a charity that provides 
grants to other front line charities 
working right across the maritime 

sector. We support charities that help 
seafarers or ex-seafarers from the 

Royal Navy, Royal Marines, Merchant 
Navy or fishing fleets. We also give 

grants to maritime youth groups and 
charities that help seafarers’ families, 

including widows and children.

Seafarers UK

Support offeredFinancial:
 Seafarers UK supports mainly UK-
based charities that provide help 

across a broad spectrum of welfare 
need including housing, debt, injury, 

relationship breakdown and family 
bereavement. Occasionally we 

provide grants to maritime charities 
from other Commonwealth countries.

Accommodation:

Help with housing.

Personal:
Help with relationship breakdown and 

family bereavement.

Seafarers UK 
8 Hatherley Street 

London  SW1P 2QT

T: +44 (0)20 7932 0000 
E: contact@seafarers-uk.org

www.seafarers-uk.org
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Provides housing and rehabilitative 
support to vulnerable and disabled ex-
Service personnel, including those who 
have been homeless.

Sir Oswald 
Stoll 

Foundation

Support offered Financial:
-

Accommodation:
Quality homes and support within a 
secure community for vulnerable and 
disabled ex-Service personnel.  Wide 
range of types of housing and facilities.

Personal:
Support and health and well-being 
services across West London.  Education, 
training, employment opportunities.  

Enabling personal development towards 
independent living.

Sir Oswald Stoll Foundation 
446 Fulham Road 
London SW6 1DT 

T: +44 (0)20 7385 2110

www.oswaldstoll.org.uk

Educational charity working in schools 
as ‘troops to teachers’ making 

positive and permanent change in 
young people’s lives.

Skill Force 
Development

Support offeredFinancial:
 Training and employment 

opportunities for resettling Service 
Personnel including wounded, injured 
and sick for whom a work experience 

placement is available.

Accommodation:
-

Personal:
Instruction and mentoring for young 

people.

Skill Force Development 
Edwinstowe House 

Edwinstowe 
Notts NG21 9PR

T: +44 (0)1623 827 651

www.skillforce.org
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Association of Service personnel who 
took part in the Falklands campaign.South Atlantic 

Medal 
Association

Support offered Financial:
Assistance through caseworking charity.

Accommodation:
-

Personal:
Reunions and social events.  

Members forum and online 
communication.

South Atlantic Medal Association 
Unit 5 Torfaen Business Centre 
Gilchrist Thomas Industrial Estate 
Blaenavon 
Gwent NP4 9RL 

T: +44 (0)1495 791 592

www.sama82.org.uk

The Single Persons Accommodation 
Centre for the ex-Services, SPACES, 

is designed to help single ex-regulars 
find appropriate accommodation 

when they leave the services. 
Through this service the project 

reduces the likelihood of ex-Service 
personnel becoming homeless or 

sleeping rough after discharge.

SPACES

Support offeredFinancial:
-

Accommodation:
To assist single Service leavers to 

secure appropriate accommodation 
as they leave the Armed Forces.

Personal:
-

T: +44 (0)1748 833 797 
T: +44 (0)1748 872 940 
T: +44 (0)1748 830 191 

E: spaces@riverside.org.uk

www.spaces.org.uk 
www.riverside.org.uk

SPACES 
Regional Resettlement Centre 

St Aidans Rd, Catterick DL9 3AY

From April 2011 our address will change to: 
The Beacon, Marne Road, Catterick 

Garrison, North Yorks DL9 3AU
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The Soldiers, Sailors, Airmen and Families 
Association (SSAFA) Forces Help 
provides practical support to those that 
serve, those who used to serve and the 
families of both.

SSAFA Forces 
Help

Support offered Financial:
6,500 trained caseworkers, operating through 
a local branch network, specialising in 
sourcing funds from assistance providers.

Accommodation:
2 x SSAFA Norton Homes for families of 
wounded undergoing treatment at Selly Oak 
Hospital and Headley Court.

Housing advisory service and housing 
options including a residential care home 
and temporary ‘Stepping Stone’ housing for 
estranged families.

Personal:
1,000 volunteers supporting serving personnel 
and their families on military bases around 
the world.

‘Forcesline’ - confidential helpline accessible 
from anywhere in the world: www.forcesline.
co.uk

Three support groups for bereaved families of 
wounded personnel.

Healthcare, Social work, victim support and 
adoption services for serving personnel and 
their families.

SSAFA Forces Help 
19 Queen Elizabeth Street 
London SE1 2LP 

Confidential Support Line  
T: +44 (0)845 1300 975 
T: +44 (0)20 7403 8783 
E: info@ssafa.org.uk

www.ssafa.org.uk

Service Sound & Vision Corporation 
exists to entertain and inform Britain’s 

Armed Forces around the world.
SSVC

Support offeredFinancial:
Welfare fund for related projects.

Accommodation:
-

Personal:
-

SSVC 
Narcot Lane 

Chalfont Grove 
Gerrards Cross 
Bucks SL9 8TN

T: +44 (0)1494 874 461

www.ssvc.com
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Support for blind and visually impaired 
ex-Servicemen and women. St Dunstan’s

Support offered Financial:
Assistance in accessing benefits and the 
provision of financial aid. 

Accommodation:
Nursing and residential care.  Short and 
long-term.

Personal:
Nationwide welfare service, together 
with lifelong rehabilitation, training and 
support. 

St Dunstan’s 
12-14 Harcourt Street 
London W1H 4HD 

www.st-dunstans.org.uk

To ensure the well-being of all Armed 
Forces personnel.

DMWS The St John and Red Cross 
Defence Medical Welfare Service

The Order of St John British Red Cross

St John & Red 
Cross Defence 
Medical Welfare 
Service

Support offeredFinancial:
-

Accommodation:
Practical welfare and emotional 

support as part of the Military Hospital 
structure.

Personal:
-

St John & Red Cross Defence Medical 
Welfare Service 

1st floor Hillgate House 
26 Old Bailey 

London EC4M 7HQ

T: +44 (0)20 7248 8800

www.dmws.org.uk

DMWS The St John and Red Cross 
Defence Medical Welfare Service

The Order of St John British Red Cross
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Members’ reunion and event forum with 
area clubs for veterans who served in 
the Suez Canal.

Suez 
Veterans 

Association

Support offered Financial:
-

Accommodation:
-

Personal:
Social clubs and newsletter.

Suez Veterans Association 
No2 Kirkston Drive  
Thornton-Clevelys  
Lancs FY5 1QJ 

www.suezveteransassociation.org.uk

Private members’ club with facilities 
for serving and ex-Serving personnel. Union Jack 

Club

Support offeredFinancial:
High quality accommodation with 
reduced rates for serving and ex-

Service personnel.

Accommodation:
Advice and contacts.

Personal:
-

Union Jack Club 
Sandell Street 

Waterloo 
London SE1 8UJ

T: +44 (0)20 7902 6000

www.ujclub.co.uk
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Caring for homeless veterans.Veterans Aid

Support offered Financial:
Grants / benefits, ongoing financial 
support.

Accommodation:
Hostel accommodation.

Personal:
Advice and contacts.

Veterans Aid 
40 Buckingham Palace Road 
Victoria 
London SW1W 0RE 

T: +44 (0)800 0126 867

www.veterans-aid.net

Veterans Scotland’s is concerned with 
enhancing the welfare and well-being 
of the Veterans community in Scotland 

by encouraging cooperation and 
coordination between the ex-Service 

charities in Scotland; engaging where 
appropriate with the UK and Scottish 

governments on matters relating to 
veterans affairs and acting as a point 
of contact for government and other 

agencies for all matters relating to 
veterans policy.

Veterans 
Scotland

Support offeredFinancial:
-

Accommodation:
Aid via other charities.

Personal:
-

Veterans Scotland 
New Haig House 

Logie Green Road 
Edinburgh EH7 4HR

T: +44 (0)131 5501 569

www.veteransscotland.co.uk



107 | | 108
Private members club for all ranks, 
serving and retired, members of the 
Armed Forces.

Victory 
Services 

Association

Support offered Financial:
An affordable ‘home away from home’ 
in London.  

Respite and welfare breaks for the 
wounded.

Accommodation:
-

Personal:
-

Victory Services Association 
63 / 79 Seymour Street 
London W2 2HF 

T: +44 (0)20 7723 4474

www.vsc.co.uk

War Memorials Trust works to 
protect and conserve war 

memorials in the UK.
War 
Memorials 
Trust

Support offeredFinancial:
Financial assistance for repair and 

conservation through grant schemes 
and is a key referral point for all issues 

regarding war memorials.

Accommodation:
-

Personal:
War Memorials Trust provides advisory 

and advocacy services to anyone 
with a war memorial enquiry.

Issues it deals with include addition 
of names (current and previous 
conflicts) preventing theft and 
advising how to appropriately 

maintain and conserve memorials.

War Memorials Trust 
2nd Floor 

42a Buckingham Palace Road 
London SW1W 0RE

T: +44 (0)300 1230 764 
F: +44 (0)300 1230 765 

E: info@warmemorials.org

www.warmemorials.org
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Pressure group to improve the 
conditions of War Widows and 
their dependants, petitioning for 
improvements in pensions, benefits and 
other issues.

War Widows 
Association of 

GB

Support offered Financial:
-

Accommodation:
-

Personal:
Newsletter.  Comradeship.

Branches for social events.

War Widows Association of GB 
199 Borough High Street  
London SE1 1AA

T: +44 (0)845 2412 189

www.warwidowsassociation.org.uk

Offers advice and support for ex-
Servicemen and women from the W.I. 

and their dependants.

WIESA

West Indian ex-
Service Men’s 
and Women’s 
Association (UK)

Support offeredFinancial:
-

Accommodation:
-

Personal:
-

Contact through COBSEO

T: +44 (0)20 7627 0702
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To inform and provide guidance to all 
serving and former members of the 
Royal Navy, Royal Marines and Reserves 
on financial matters including re-
settlement and employment.

The White 
Ensign 

Association

Support offered Financial:
Independent financial advice.

Accommodation:
-

Personal:
Employment advice and assistance.

The White Ensign Association 
HMS Belfast 
Tooley Street 
London SE1 2JH

T: +44 (0)20 7407 8658

www.whiteensign.co.uk

Requests for help from former 
members of the WRNS referred to the 

WRNS Benevolent Trust. 
Women’s Royal 
Naval Service 
Benevolent Trust

Support offeredFinancial:
Grants / benefits, ongoing financial 
support.  Applicants can apply via 

SSAFA, TRBL or direct to the WRNS BT.

Accommodation:
-

Personal:
The Trust may also make grants for 

assistance with further education for 
members. 

Women’s Royal Naval Service 
Benevolent Trust 

Castaway House 
311 Twyford Avenue 
Portsmouth PO2 8RN

T: +44 (0)23 9265 5301

www.wrnsbt.org.uk
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AGC Regimental Association www.rhqagc.com

A&SH Regimental Association No website  
Contact through Secretary COBSEO

Army Air Corps Association www.army.mod.uk/aviation/air.aspx

Airborne Forces Security Fund No website 
Contact through Secretary COBSEO

Army Physical Training Corps Assoc No website 
Contact through Secretary COBSEO

The Black Watch Association www.theblackwatch.co.uk

The Coldstream Guards Association www.coldstreamguards.net

Corps of Army Music Trust No website  
Contact through Secretary COBSEO

Duke of Lancaster’ Regiment www.army.mod.uk/lancs 

The Gordon Highlanders www.gordonhighlanders.com

Grenadier Guards Association No website 
Contact through Secretary COBSEO

Gurkha Brigade Association www.army.mod.uk/gurkhas/7544.aspx 

Gurkha Welfare Trust www.gwt.org.uk 

The Highlanders Association No website - Contact through 
rhqthehighlanders@btopenworld.com 

Intelligence Corps Association www.army.mod.uk/intelligence/
association/default.aspx

Irish Guards Association No website  
Contact through Secretary COBSEO

KOSB Association www.kosb.co.uk

The King’s Royal Hussars No website  
Contact through Secretary COBSEO

The Life Guards Association No website - Contact through
dhwalsh@householdcavalry.co.uk 

The Blues And Royals Association No website - Contact through
paul.stretton@householdcavalry.co.uk 

Home HQ the Household Cavalry No website - Contact through
homehq@householdcavalry.co.uk

Household Cavalry Associations www.army.mod.uk/armoured/
regiments/4622.aspx 

The Light Dragoons www.lightdragoons.org.uk

9th/12th Lancers www.delhispearman.org.uk 

The Mercian Regiment No website  
Contact through Secretary COBSEO

Military Provost Staff Corps No website  
Contact through Secretary COBSEO

The Parachute Regimental Association www.army.mod.uk/infantry/
regiments/5905.aspx

Princess of Wales’ Royal Regiment No website  
Contact through Secretary COBSEO

Queen Alexandra’s Royal Army 
Nursing Corps Association www.qaranc.co.uk

1st The Queen’s Dragoon Guards 
Regimental Association www.qdg.org.uk

Queens Own Highlanders (Seaforth & 
Camerons) Regtimental Association

No website 
Contact through Secretary COBSEO

Queens Royal Lancers Regimental 
Association www.qrlassociation.co.uk

Queens Royal Hussars No website  
Contact via email regsec@qrhussars.co.uk

list of 
regimental 

associations
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The Rifles www.royalgreenjackets.co.uk

Royal Anglian Regiment www.royalanglianassociation.co.uk

Royal Army Chaplains Department No website  
Contact through Secretary COBSEO

Royal Army Dental Corps No website  
Contact through Secretary COBSEO

Royal Artillery Association www.theraa.co.uk

RAEC & ETS Branch Association No website  
Contact through Secretary COBSEO

RAMC Association www.ramcassociation.org.uk

RAPC Association www.rapc.co.uk

RASC & RCT Association No website  
Contact through Secretary COBSEO

RAVC Association No website  
Contact through Secretary COBSEO

Royal Dragoon Guards Association No website  
Contact through Secretary COBSEO

REME Association www.reme-association.org.uk

Royal Engineers Association www.reahq.org.uk 

Royal Highlanders Fusiliers Regiment 
Association, www.rhf.org.uk

Royal Irish Regiment www.army.mod.uk/royalirish 

UDR and R Irish Regt (HS) Aftercare 
Service  www.aftercareservice.org

Royal Logistic Corps Association www.army.mod.uk/rlc

RMP Association No website  
Contact through Secretary COBSEO

The Royal Regiment of Fusiliers www.army.mod.uk/infantry/
regiments/3476.aspx 

RRF Area HQ www.army.mod.uk/infantry/
regiments/3476.aspx 

Royal Regiment of Scotland No website  
Contact through Secretary COBSEO

The Royal Scots (the Royal Regiment) www.theroyalscots.co.uk

The Royal Scots Dragoon Guards No website  
Contact through Secretary COBSEO

Royal Signals Association www.army.mod.uk/signals

Royal Tank Regiment Association www.royaltankregiment.com

Royal Welsh No website  
Contact through Secretary COBSEO

Royal Welch Fusiliers Comrades 
Association

No website  
Contact through Secretary COBSEO 

SAS Regimental Association www.marsandminerva.co.uk 

Scots Guards Association No website  
Contact through Secretary COBSEO

Small Arms School Corps Association www.sasc-comrades.org 

Welsh Guards Benevolent Fund No website  
Contact through Secretary COBSEO

WRAC and ATS Association www.wracassociation.co.uk

The Yorkshire Regiment www.army.mod.uk/yorks 

Yeomanry Benevolent Trust No website  
Contact through Secretary COBSEO




